
May 27, 2020 

Greetings Cross Road Family! We are excited to announce that we will be gathering 
again for corporate worship starting on Sunday, June 7 at 9:00am and 10:45am. 

We know there are many questions regarding how we will move forward and worship in 
a safe and meaningful way as a church family. Below we have tried to anticipate and 
answer your most prominent questions. If you have additional questions, we invite you 
to reach out to our staff via email at connect@crossroad.live.  

1. What if I am sick or don’t feel 100%? 
Out of love for others, please stay home and worship with us online. 

2. What if I am in the high-risk category? 
We are encouraging those who are in the high-risk category to stay home and worship 
with us online. That being said, we know there will be some of you in this category who 
elect to join us for corporate worship anyway. This is your call to make. We trust you to 
make the right decision for your situation. Our basic encouragement is to be wise and 
prayerful as we ease back into gathering for corporate worship. 

3. What if I still don’t feel comfortable gathering for worship? 
We completely understand! No one is forcing you to gather again. Go at your own 
pace and don’t feel guilty for not attending during this unique season. When you are 
ready to join us again, we will celebrate your arrival and rejoice with you! 

4. Will our Digital Campus still be available? 
Yes! We will continue to livestream our services on all of our current streaming 
platforms. Our Youth/Children ministries will continue to publish resources to help your 
family grow in this season. Go to crossroad.live/digital to access these links/resources. 

5. Where should we enter the building? 
We will have dedicated entrances and exits. The front lobby doors will be “entrance 
only” before our service begins. If for some reason you need to exit, you will be 
directed to the side doors of the auditorium to exit through alternate doors. After our 
services, the front lobby doors will be “exit only.” Only the auditorium and restrooms 
will be open on Sundays, the rest of the building will be closed off to traffic to reduce 
the sanitizing/cleaning after our services. 

6. What about wearing masks? 
Masks are optional. If you prefer to wear a mask, we support that decision! If the fact 
that others might not wear masks concerns you, refer back to question #3. 

7. What about Sunday Morning Adult Studies, 412Kids, 412Students, and the 
nursery? 
For the next several weeks, we will not offer childcare or any age-specific classes. We 
will all meet in the auditorium for worship. Our 412Kids content will still be available 
online for families. We will continue to monitor the situation and will work to provide 
these ministries again when the time is right.  



8. How will the seating be configured in the auditorium?  
When you enter the building, you will be directed to find your seat as soon as possible. 
After our services, we will be dismissed in sections to avoid close contact as we leave. 
Attendees who are not part of the same family/household will be spaced at least six 
feet apart. Our seating will be arranged and organized to ensure proper social 
distancing. 

9. How should we welcome one another? 
Our church is a loving church! I know we will be tempted to hug, handshake, and get 
close to one another. But for the time being, let’s be cautious and mindful of our 
neighbors as we seek to honor social distance guidelines. Feel free to smile, wave, and 
“air high five” your neighbors! 

10. What about families with young children? 
We recognize that social distancing is difficult for children! For this reason, we are 
asking that children stay with their parents at all times. Enter as a family, sit as a family, 
and exit as a family. 

11. What other steps are we taking to ensure everyone’s safety? 
Our hospitality team will be briefed and ready to welcome you in a safe manner. 
Greeters will be in the lobby to open the doors for you, but will not shake hands. The 
doors to the auditorium will be propped open to allow safe, non-touch, entry. Hand 
sanitizer will be provided throughout the building. Donuts, coffee, and drinks will not 
be provided for the first several Sundays. Our lobby will be an entrance only- no lobby 
seating will be available. All connect cards, pens, pencils, and other items will be 
removed from the back of our chairs. Instead of passing the offering plates, we will 
have an area at the back of the auditorium for dropping off tithes and offerings. We will 
not observe the Lord’s Supper in June. By July, we will have a safe plan to observe this 
ordinance together. At the end of our services, we will dismiss in sections to ensure 
proper social distancing. After each service our building will be cleaned and sanitized.  

12. When will we get back to normal? 
We are watching everything alongside you all! The truth is, whatever “normal” we 
arrive at will be a new normal.  

13. What should I keep at the forefront of my mind during all of this? 
Ephesians 4:1-2 says “I therefore, a prisoner for the Lord, urge you to walk in a manner 
worthy of the calling to which you have been called, with all humility and gentleness, 
with patience, bearing with one another in love, eager to maintain the unity of the 
Spirit in the bond of peace.” God calls us to be a people who walk in humiliy, 
gentleness, patience, love, and peace. As we make decisions and walk through a 
strange season together, may these characteristics mark our lives! Let us strive for unity 
and peace by relating to each other with humility, gentleness, patience, and love.  

14. Has our mission changed? 
No! Our mission is still to Reach, Teach, Live and Love like Jesus! 

(Speaking of unity in the body of Christ- special thanks to Olivet Baptist Church for 
providing the inspiration and much of the wording for this document.)


